TNMP.

We’re excited to bring you the latest from the TNMP High-Performance Homes (HPH)
Program! As fall approaches, we’re rolling out a fresh collection of tools, updates, and
opportunities to help you maximize your impact and finish the year strong. Whether you're
just getting started or have been with us all year, there’s something new for everyone.

There’s still plenty of time to take advantage of program incentives, especially for all-
electric homes featuring heat pumps and heat pump water heaters. If you haven’t tapped
into these benefits yet, now’s a great time to connect with the team and explore how your
projects can qualify.

To keep you informed and inspired, we’ve curated new resources and highlighted upcoming
industry events to support your success this season and beyond. As always, we’re here to
help.

Thank you for your continued partnership—we’re looking forward to a strong finish to the
year!

Dianne Mana-ay

Program Manager, Energy Efficiency
Texas-New Mexico Power
dianne.mana-ay@tnmp.com

2025 Program Documents and Milestones

Stay on track with key dates and required documentation for the 2025 TNMP Energy
Efficiency Program. Use the resources below to ensure timely submissions and full program
compliance.

September 30, 2025 At least 85% of total committed homes/systems must be invoiced on the Program's
online system and the required documentation for the invoiced homes must be
uploaded to the online system.

November 30, 2025 100% of total committed homes/systems must be invoiced on the Program's online
system and the required documentation for the invoiced homes must be uploaded to
the online system.

Visit the TNMP Energy Efficiency, website to explore program details and access essential
documents.




Online Tracking System

Program Guide

Builder Participation Agreement
HERS Rater Participation Agreement

We are spreading the word on social media! Help
us amplify the message!

Share TNMP’s content to boost community
participation and attract more homeowners to
build with you!
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If you are building or inspecting homes in West Texas—specifically in Kermit, Pecos, Fort
Stockton, or Sanderson, you may be eligible to participate in the TNMP HPH Program!

To get started, download the Program Guide and review the participation requirements. For
more information, visit the TNMP Energy Efficiency website or reach out to the program
team to discuss your eligibility and get your questions answered.

Take a moment to review your listing on the Find A Homebuilder tool to ensure your
information is current. If any updates are needed, please send the revised details to any
member of the program team listed below.
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As a participating contractor, you have
access to the Energy Efficiency Learning Center
(EELC).

The EELC is an online distance-learning portal




where contractors can login to take trainings on
Sales and Marketing, Technical Topics, and
Best Practices. Contractors are also able to
view recorded webinars, demonstrations, and

other program related training materials. We've added brand-new
technical training modules to

Many courses can also be used to meet the EELC!

Continuing Education Unit (CEU) requirements

for common industry certifications, including Explore our in-depth courses

NATE, RESNET, and BPI. All courses eligible on heat pumps, developed

for CEUs have a short exam and require and and authorized by Lennox.

80% or higher score to pass. Once you click on

Catalog, you can filter courses under the "CEU These expert-led modules

Accredited" category. are designed to sharpen your
skills and keep you ahead in

Here are some examples of CEU accredited the world of energy

sales & marketing courses that could be efficiency.

valuable to you:
o Master Marketing
e Master Customer Service
e Customer Personality Types

Custom Builders Council
September 18

BABA Fishing
Tournament
September 26

Witches Who Pickle -

PWB
October 30

Register on GHBA Website.

State of the Industry
Summit BS (Building Science) + Beer
September 19 Join other building science enthusiasts at local breweries

every month!
Dallas Division

October 2 DFW Chapter - DFW Instagram
Boos & Booze (PWB) Houston Chapter - Houston Instagram
October 15

Register on DBA Website.

Mariah joined the account in 2024 to
support a wide range of marketing
efforts. With a strong background in
sustainability initiatives and energy
efficiency programs, she brings valuable




Questions?

We're here to help. Contact our program support team.

Andrea Palmer
Portfolio Director
Andrea.Palmer@icf.com
(918) 594-4582

Christine Couch Chaz Grant
Program Manager EE Consultant - Field Rep
Christine.Couch@icf.com Chaz.Grant@icf.com
(713) 445-2012 (713) 445-2018
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